


� e Kettle 
Making a di� erence in the lives of 
individuals living with mental illness 
in Metro Vancouver 365 days a year – 
this is the mandate of The Kettle. 
We help individuals with supported 
housing, employment and training, 
advocacy and support services.

We help to raise awareness of mental 
health issues in the workplace, the 
streets, in our families – breaking 
down barriers. 

We help to promote inclusion 
of all people living with mental illness 
in all aspects of life.

The Kettle began in 1976 when 
volunteers came together in a little 
hole-in-the wall on Commercial 
Drive to support people living with 
mental illness (and often low incomes, 
substance abuse and homelessness) 
in East Vancouver. 

The Kettle now provides 3,500 
individuals with 26 services, 
a transition house and over 
200 units of supported housing, 
with more on the way.

The Kettle – helping change lives one person at a time.
� e Kettle’s Programs
Housing
We strive to provide services that will 
prevent and reduce hospital care, promote 
the optimal level of functioning, personal 
satisfaction and highest potential of each 
individual. Our programs are designed 
to give individuals the ability to choose 
the neighbourhood they wish to live in, 
within a self-contained apartment. 

Our Community Medication Monitoring 
Program supports clients to be medication 
compliant through home medication 
delivery/monitoring, including delivery 
of nutritional drinks to those who have 
compromised immune systems. This program 
assists clients to remain in their homes and 
out of the hospital, allowing them to focus 
on other aspects of their lives.

We strive to provide services 
that will prevent and reduce 
hospital care.

We work individually with clients to maximize 
independence, personal con� dence and skills 
for daily living, assisting individuals along the 
continuum of housing to the level of support 

that they need to 
maximize their 

quality of life.

Kettle Drop-in
The Drop-in, open 365 days a year, is often 
the � rst point of entry for an individual 
seeking support – for mental/physical 
illness, homelessness, substance abuse 
issues and more. Many use no community 
services at all and fear the stigma of a 
mental illness diagnosis. 

The Drop-in is open 
365 days a year.

Individuals – up to 3,500 in 2008 – can 
access hot meals (including all holidays), 
an on-site medical clinic, showers, clothing, 
recreational rehab, a computer room – and 
access to other Kettle programs.

SEED Employment 
Program
SEED continues to assist 
persons with chronic 
mental health 
issues to build the 
vocational skills, 
con� dence and 
stamina necessary 
to make the transition 
from unemployment 
to satisfying work opportunities. The Clean 
Team, a long-term partnership with the 
Commercial Drive BIA provides cleaner 
streets and helps lessen stigma about 
mental illness with local businesses and the 
community. 

Advocacy
In 2008/09 Advocacy 
assisted hundreds of 
individuals to resolve debt, 
welfare, tenancy and child and family 
disputes. In addition, we assist people to 
complete their tax returns at our volunteer-
run Tax Clinic and we give public legal 
education workshops on a wide-range of 
topical issues. Every Thursday afternoon, 
the ProBono Legal Clinic provides advice 
and referrals to low-income individuals with 
civil law problems.

Camille House and Peggy’s Place
Women living with mental illness and in 
the case of Peggy’s Place, domestic abuse, 
require safe and caring places to recover 
and rebuild their lives.

Women living with mental 
illness require safe and caring 
places to recover and rebuild 
their lives.

Camille House, a long-term care facility for 
women celebrates its 18th anniversary this 
year.  Peggy’s Place, our ten-bed transition 
house o� ers a six-month comprehensive 
program to women who have su� ered 
abuse and are living with a mental illness. 
As the women transition back into the 
community, we ensure they have safe 
a� ordable housing, support systems in 
place and the practical necessities for 
setting up a home of their own.

Providing 3,500 individuals with 26 services in 2008


